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Coordinating care

At Sutter, we understand healthcare can be complex, so we're here to help make it easier. We are focused on
delivering seamless high-quality healthcare—all with an emphasis on a more user-friendly, patient-centered
experience. Through this approach, doctors and hospitals can work together to ensure patients get the care
when, where and how they need it.

Whether you are new to Sutter or an existing patient, you may need help navigating our comprehensive
network of services. We have a team available to help you and your family coordinate medical and support
services between caregivers to provide:

s -

Access to over 5,000 Support for all your referral Assistance locating
clinicians from primary needs, including specialty services and programs
care to specialists referrals from providers outside throughout our
the Sutter network entire network

We're here to help! Call 855-421-2904 or chat on demand with an agent Monday through Friday,
8:00 a.m. to 5:00 p.m PT. For more information, please visit sutterhealth.org/ssn.
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https://s3genesys.sutterhealth.org/i3root/SSN_Referral/patient-chat.html
https://www.sutterhealth.org/for-medical-professionals/sutter-specialty-network
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